TWINSBURG CITY SCHOOL DISTRICT

11136 Ravenna Road e Twinsburg OH 44087-1022
Phone 330.486.2000 e Fax 330.425.7216

January 7, 2021

Kathryn M. Powers Dear Twinsburg High School or RB Chamberlin Middle School Family:
Superintendent
We are very excited for the return of our Tigers as our Winter sports season begins
Martin H. Aho this coming weekend.

Treasurer
This correspondence includes information about purchasing tickets. Please note that
we were required to make many adjustments to our previous procedures due to the
restrictions set forth in the Order from the Ohio Department of Health regarding

Jennifer C. Farthing sports.
Director of Curriculum

Chad C. Welker

Business Manager

e To reduce the spread of COVID-19, we are striving to go paperless and

Tajuana Hunnicutt cashless when it comes to purchasing tickets for events. Families of THS &
Director of Pupil Services RBC student athletes who are actively participating in a Winter sport

) (basketball, swimming and wrestling) will be able to purchase tickets for home
Tim Sullen events via HomeTown Ticketing;
Director of Human
Resources . _— . n "

e When visiting our District website, select the “For Parents” tab and then

Andrea C. Walker “Athletics”. Next, if_you are using a mobile_device, select “Sub-menu” and
Director of Student then “HomeTown Ticketing”. If you are using a computer, select "HomeTown
Wellness Ticketing” from the menu box on the left side of your screen. All home athletic

events for the current week will be listed on this page. You will then select
“Get Tickets” under the event you will be attending. A passcode is required to
make your purchase which is your athlete’s student ID number. Families will
be able to purchase a maximum of two (2) tickets in any combination of adult
& student tickets. The calculation of two (2) seats is based upon the capacity
of our venues and is aligned to the requirement of six-foot social distancing.
This set of up to two (2) tickets will be known as your "family group" for
seating purposes. Your tickets will be emailed to you from HomeTown
Ticketing. You will have the option to print them or show the tickets on your
phone at the ticket gate where we will scan the QR code to grant your
admittance;

e Tickets will NOT be sold at the gate the night of the event, all tickets must be
purchased ahead of the event;

e No Suburban League passes, Twinsburg passes, or any other passes will be
accepted this year;

e Due to the Order from the Ohio Department of Health, we are limited in the
number of spectators permitted at our events, thus there will be no sale of
tickets to the general public for athletic events this season. Students attending
games must be part of a family group;
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e Please note: The venues at which we host our Hockey, Bowling and Gymnastics events are
restricting spectators, therefore fans can catch the action via our District’s livestreamed
programming. See the attached schedule for more information;

e All spectators are required to wear masks while on Board of Education property and while
attending away sporting events;

e Ticket prices are as follows, per Suburban League bylaws:

JV & Varsity Basketball — Adult tickets $7, Student tickets $4
Freshmen Basketball - Adult tickets $3, Student tickets $2
Swimming & Diving - Adult tickets $7, Student tickets $4
Wrestling — Adult tickets $7, Student tickets $4

Middle School Basketball - Adult tickets $2, Student tickets $1
Middle School Wrestling - Adult tickets $2, Student tickets $1

O 0O O O O O

= Please note that HomeTown Ticketing charges a transaction fee per ticket
(%1 per ticket and a 2.9% + $0.30 processing fee per transaction), when
purchasing tickets to athletic events.

= Senior Citizens will not be charged for a ticket, but they must be part of a
family group of two (2).

e All home basketball games and wrestling matches will be held in the gymnasium at
Twinsburg High School this season. All home swim meets will be held at the Twinsburg
Fitness Center;

e Information about the purchase of tickets for away games/matches will be forthcoming;

e Please email Mr. Fantone at bfantone@twinsburgcsd.org or call 330-486-2480 with any
questions regarding the aforementioned information.

Thanks for your patience and understanding with regard to these required changes to our
procedures.

Let's work together to keep everyone healthy and safe and let's go Tigers!
Kathi Powers
Superintendent
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